MIHICTEPCTBO KVYJIbTYPU, MOJIOAI TA CIIOPTY YKPAIHU
XAPKIBCBKA IEP)KABHA AKAJEMIA KVJIBTYPU
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IIporpaMa BCTYNHOrO icnuTy 3 npeaMeTy (IMCHMILIIHM), 3 IKOTO (i) HE
NPOBOAMTHCH BCTYIIHHH iCIUT 3 BUKOPUCTAHHAM OPraHi3aliiHO-TeXHOJIOTiYHHUX
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[Iporpama BCTYMHOI0 ICIIUTY 3 MPEAMETY (IUCUUIUIIHM), 3 siKoro (1) He

MPOBOJUTHCS BCTYMHUHN ICIIUT 3 BUKOPUCTAHHIM OpraHi3aliifHO-TEXHOJOTTYHUX

MPOLIECIB 30BHIITHBOTO HE3aJIEKHOTO OLIHIOBAHHS, JUIsl 3100y TTSI CTYIICHS

Marictpa 31 cremiaibHOCTI 028 «MeEHEeIKMEHT COILIOKYJIBTYPHOI MISTIBHOCTDY /

yknanadi: I'. B. Adenuenko, B. C. Mipomniuenko. — Xapkis, : XJAK, 2020. —
C.



IMMOACHIOBAJIBHA 3AIINCKA
3arajpHi MOJI0KeHHSA

3n100yBayi, 10 CKIagal0Th (axoBe BCTYMHE BUMPOOYBAaHHS Ha CTYIIHb
«MaricTp», NOBUHHI MaTH LIICHE YSBJICHHS MPO COLIOKYIBTYPHI (POPMHU, MPOIIECH U
MPAKTUKH, iX ICTOPUYHY 1 MPAKTUYHY AUHAMIKY, MOXJIMBOCTI iXHBOTO II3HAaHHS,
MPOEKTYBAaHHS il peanizarlii.

3acagHUYUMU JJISI  YCBIIOMJIGHHSIT TeOpli 1 METOAOJOrii MEHEIHKMEHTY
COITIOKYJIBTYPHOI NISUTBHOCTI € CYKYIHICTh 11 100 KYJbTYpH, III0 BU3HAYAIOTh
J03BOJIIIOTh BUSIBUTH CIIeUU(]IKY AISIBHOCTI JIIOAUHU Ta COLIAIbHUX IPyM. 30KpeMa:
TIAYMau€HHs KYJIbTYpU SIK CHOCOOY XHUTTSA, a TaKOXK SIK CYKYIHOCTI IIHHOCTEH,
CUMBOJIIB, HOPM 1 CTHJIIB CIILIKYBaHHS.

3n00yBaui, siKi 0epyTh y4acTh y BUIIPOOOBYBAaHHAX MalOTh OPIEHTYBATUCA Y
TEOpisiX, MIAXO0JaX M KOHIENIIAX, Kl PO3KPHUBAIOTH PO3MAITTA COLIOKYJIBTYPHUX
MPAKTHUK 1 JO3BOJISIOTH aHAI3yBaTH NMPoOJIeMHU IXHBOT peasizailii.

3100yBau MOBUHEH 3HATHU:

® OCHOBM TEOpii COIIIOKYJIBTYpPHOI AISUTBHOCTI, 30KpEMa, PO3YMITH 3B'S30K
COLIIAJIBHOTO M KYJIBTYPOJIOTTYHOIO 3HAHHS;

® [IpeIMET MEHEPKMEHTY SIK HAYKOBOT IMCLMILIIHY;

® MICIIE MEHEI)KMEHTY COIIOKYJbTYPHOI AISUIBHOCTI B Cy4aCHOMY T'yMaHITapHOMY
3HAHHI;

® 3MICT KaTeropiil, MOHATH 1 TEPMIHIB MEHEI)KMEHTY COLIIOKYJIbTYPHOI AISUTBHOCTI,

e crieliu(iKy IreHe3UCy TEXHOJIOT1H COLIOKYIbTYPHOT isNTBHOCTI.

3100yBay MOBUHEH BMITH:
® BHU3HAYAaTH MPOOJIEMATHKY COLIOKYJbTYPHOI IISJIBHOCTI Ta (QOpMYIIOBaTU
MOJIOKEHHS] HAYKOBOT'O TOCI1IKEHHS;
® KPUTUYHO OCMUCIIOBATH IMIJIXOJIA O CTBOPEHHS COIIOKYJIBTYPHOIO MPOCKTY;
® aHaJI3yBaTW IMEpeBard Ta HEIOJIKM MEHEKMEHTY MI0JI0 COLIOKYJIbTYPHHUX
MPOLIECIB.

[1in yac BUKOHAHHS 3aBAaHHS 3700yBay Ma€ MPOAEMOHCTPYBATH HABUYKHU:

e orepyBaHHA IHPOpPMaLI€LO;

e OOIpYHTYBaHHS BJIACHOI JyMKH II0J0 MpoOJIEeM MPAKTUYHOI JISTIBHOCTI
MEHEKepa;

e aprymeHTalii 0OpaHoOro BapiaHTy BUPIIICHHS IpOoOIeMH;

® MCHMOBOTO O(OPMIICHHS KOHIEIIII] MPOEKTY.

[lin yac BcTymHOro BUMNPOOYBaHHS 3100yBady BHIA€TbCA €K3aMeHAI[IWHUN
Outer, sKIdA MICTUTh 3aBIaHHS JJs TEpPeBIPKU PIBHA HAYKOBO-TEOPETHUYHOI
MIATOTOBKU. TeopeTHYHi NUTaHHS CTOCYIOThCS TaKUX HaBYAJIbHMX JIUCLMILIIH:
«MeHeHKMEHT COIIOKYIBTYPHOI JISIBHOCTI», «OCHOBU Teopii KOMYHIKAIlIi»,
«MapKeTHHT COIIOKYJIBTYPHOI JISTIbHOCTI.

3100yBau MOBUHEH HAJIaTH aTECTallliHINA KOMICIi 3aOBHEHUN OJJaHK BIAMOBIA1
Ha KOKHE TEOPETUYHE MUTAHHS Ta PO3KPUTHU 3MICT BIANOBI1 Y CIiBOECII.



KPUTEPIi OLIHIOBAHHSI EK3AMEHAILIITHOI BUIITOBIJ],
CTPYKTYPA OLIIHKM I TOPSIJIOK OLIHIOBAHHSI
MIJITOTOBJIEHOCTI BCTYITHUKIB

Ominka BucTaBiIgeTbes 3a 200-0anpHO0 MKanoro omidoBaHH: (Big 100 1o 200
0amiB).
Ilix yac BiAMOBIAI NepeBipAIOTHCS:
HIMPOTa KPYro3opys;
0013HaHICTh y cepi nmpodeciitHoro BUOOpy;
BIIEBHEHICTh, CAMOCTIHHICTh Ta KPUTHUYHICTh CY>KEHb;
KOMYHIKaTHUBH1 HABUYKH.

BianoBiab OLiHIOETHCA 32 TAKMMH KPUTEPISIMU:

- TOYHICTb BIATBOPEHHS (PaKTiB, 3MICTY MOHATb, aJIEKBATHICTh BUKOPUCTAHHS
npodeciitHoi TepMiHONOTi — oyintoemubcs 6i0 () 0o 20 banis;

- IOBHOTA, IITHOMHA, CUCTEMHICTh 3HaHb — oyintoemucs 6i0 0 0o 20 banis;

- 3JIaTHICTb JIOTTYHO MUCJIMTH, aHAII3yBaTH, MIOPIBHIOBATH, y3arajJbHIOBATH —
oyintoemucs 6i0 0 0o 20 banis,

- YMIHHA (OpMYJTIOBaTH, OOIPYHTOBYBATH BIACHI AYMKH, (GaKTU i poOUTH
BUCHOBKH TOIIO — oyintoemucs 6i0 () 0o 20 banis,

- KOMYHIKaTUBHI HABUUKH — oyiHoembcs 6i0 () 0o 20 banis.

PiBeHDb OLIIHKHM Ta KUIBKICTH 0aJIiB:

Bucoknuii pisens Bianosigi: 176-200 6aJiB 3a BIANOBiAb BUCTABJIAKOTHCH, AKIIO
aliTypieHr:

- Jla€ TIOBHY 1 pO3TOPHYTY BIJAMOBIAb HA 3alIUTAHHA,

- UTIOCTPYE BIAMOBIIb MPUKIIAJIAMU 3 MPAKTHKH,

- IOB'A3y€ TEOPETUUHI 3HAHHS 3 PO3YMIHHAM MPaKTUYHUX MPOOJIEeM ramysi,

- IEMOHCTPY€E BUIbHE BOJIOIHHS TEPMIHOJIOTTYHUM arapaTom 3 daxy,

- J1a€ BIpHI BIJATIOBI/1 HA 10JaTKOB1 TUTAHHS;

- Jla€ KOHKPETHI Ta JIOT14HI BiJMOBiJi, OOIPYHTOBYIOUM BJACHY MO3HIIIO 3
MUTaHHS.

Cepenniii piBenb Bignosigi: 150-175 6aJiiB BUCTABJIAIOTHCS, IKIIO a0iTypi€HT:
- Jla€ BIpHY BI/NOBI/Ib HA 3alIUTaHHS,
- UTIOCTPYE BIAMOBIIb MPUKIIAJAMU 3 PAKTUKH,
- IEMOHCTpPY€ 3HAaHHA NMPAKTUYHUX NPoOJieM ramysi,
- BMI€E BUCJIOBJIIOBaTH CBO1 JYMKH Yy BiJIIOBIIb Ha (haXoBi 3alUTaHHA,
- IOITyCKa€ JIesIK1 HETOYHOCTI TP BIAMOBIA1 HA JOIaTKOBI TUTAHHS.

JocTaTHiii piBeHb Bianosiai: 124-149 6asiB BUCTABIAIOTHCSH, AKIIO A0iTYpi€HT:
- Jla€ HEMOBHY BI/NOBI/Ib HA 3alIUTaHHS,
- BIZICYTHS BIJINOBI/Ib HA OJIHE 3 3alIUTaHb OLIETa,



- IEMOHCTpYE CJIa0K1 3HaHHS Cy4aCHOTO CTaHy Mpo0IeM,
- BUSIBJISIE HEIOCTATHE BMIHHSA OB’ A3aTH TEOPETUYHI 3HAHHS 3 MPAKTUKOIO,
- Ma€ TPYJHOIII Y BIAMOBIASX HA TOAATKOBI 3alIUTAHHS.

He3anoBinibHuii piBenb BiamoBigi: 123 Ta HMWIKYe BHUCTABJIAETHCSH, SAKIIO
aliTypieHT:

- HE J1a€ BIpHY BIATOBIb HA 3alIUTaHHSI,

- BIANOBIAl TOBEPXHEBI, JAEMOHCTPYIOTh HE3HaHHS 0a30BUX [MOHSATH
MpeAMETHOI ramy3i,

- BUSIBIISIE HEPO3YMIHHS CYYaCHHUX IPOIIECIB PO3BUTKY CYCHLIbCTBA,

- HE Ja€ BIINOBIAEH Ha JOJaTKOBI 3alIMTaHHS,

- BUSIBIIAE Opak JIOTTYHOTO MUCJIEHHS Ta 3JaTHOCTI TOCIIJIOBHO BHKJIAJIaTH
1HpopMmallito.

OCHOBHI TEMH ITPOI'PAMHA
MEHEJKMEHT COLIOKYJIbTYPHOI JIS1JIbHOCTI

CorioKynbTypHa IisUTBHICTh B KOHTEKCTI riobanizaiii KyiasTypu. Jlo3BULIEBA
TISUTBHICTH Ta 11 pi3HOBUAM. MEHEIXKMEHT B raiy3l KyJbTYypH Ta MEHEIKMEHT
COITIOKYJIBTYPHOI ~ JISUTBHOCTI: CHUIBHICTH Ta crnenudika. ApT-MEHEIKMEHT.
CriBBIIHOILIECHHS MOHATH «MEHEKEP», «KMEHEIPKEP COLIOKYIbTYPHOT AISUIBHOCTI.

OcHOBHI Kareropii MEHEHPKMEHTY COIIOKYJIbTYpPHOi AisiibHOCTI. IcTopis
CTAaHOBJICHHS 1HCTUTYTY MEHEIKMEHTY COILIOKYJIbTYpPHOI [IsIbHOCTI. Bunau
KaIiTaiB Yy MEHEKMEHT] COLIIOKYIbTYPHOI A1SUTbHOCTI.

OyHKIIT  MEHEIKMEHTY  COUIOKYJIbTYPHOI  JISIBHOCTI.  TexHosorii
MEHEKMEHTY COLIIOKYJBbTYPHOI TISITBHOCTI. Mertoau MEHEKMEHTY
COITIOKYJIBTYPHOI JTIsITBHOCTI

CouiokynbTYypHUIl TPOEKT sSK MeToj ynpapiiHHA. Crparerii po3BUTKY
COLIOKYIbTypHOrO  OyTTs. IlpuHUMIM  po3pOOJEHHS  YCHIIIHMX  CTpaTerii.
VYopaBniHHS ~ CUMBOJIYHMM  KamiTanoM.  COIOKYJIbTypHE  MPOEKTYBaHHS.
diHaHCYBaHHS COIIOKYJIBTYPHOI MisIbHOCTI. CoIllaJbHO-KOMYHIKAIIMHI CUCTEMH.
Opranizaliss KOMyHIKaliiHOro npoiecy. TeXHOJIOr 1l MPUHHATTA PIIIeHb.

VYnpasninas yacom. KepiBHuurso Ta ninepctso. [HHOBauilHI hopmu poOOTH
MEHE)KEPA COLIOKYIbTYPHOI JISIBHOCTI. YTPAaBIIHHS BJIACHUM CTAHOM 3/I0POB’S.
Crparerist caMOpO3BUTKY MEHEIKEpa.

Jliteparypa
1. IlepeBep3eB M. II. MenemxkmeHT B cdepe KyIbTypbl U HCKyCCTBa : yueO.
nocobue. Mocksa : Uadpa-M, 2007.
2. CoxonoBckuit H. K. DxoHOMHKa colManbHO-KYJIBTYpHOU cdepbl : yueO.-
MeToJ1. mocodue. Munck : BI'DY, 2006.
3. Tynapuunckuii I'. JI. MeHeI>)KMEHT crielUalibHBIX COOBITUN B cepe KyIbTYpHI :
yue0. nocooue. Cankr-IlerepOypr : Jlans ; M., 2010.
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4. Tynpuunckuii I'. JI. MeHekMeHT B cepe KyabTyphl : yued. mocobue. CaHKT-
[leTepOypr : Jlans, 2001, 2009

5. mox pea. E. JI. lllexkoBoit MeHemKMEHT U MAapKETUHT B cepe KYJIbTYpHI :
yue6. nocobue. Cankr-Ilerepoypr: Jlans ; M., 2012.

6. Anormuenko T. FO. m gp. KoMMyHUKAanMOHHBIMI MEHEIKMEHT. OTHKA U
KyJbTypa ynpasiieHus : yue0. nocodue. Poctos Ha [lony : ®enuke, 2010.

7. bebuk B. M. InpopmaniitHO-KOMyHIKAI[IHHUNA MEHEI)KMEHT Yy TrJI00aJIbHOMY
CyCHUIBCTBI:  TCHUXOJIOTisS, TEXHOJIOTi, TeXHiKa mabJiK  pUJICHIIH3
[EnextponHuii pecypc Kuis : MAVII, 2005.

8. bonoroBa A. K. CommanpHble KOMMYyHUKanuu : y4eb6. mocobue Mocksa :
I"apnapuku, 2008.

9. HoBak B.O. Tta in. Opranizamiiina noBeainka [ExexktponHuii pecypc]:
niapyunuk. Kuis : Kongop, 2013.

10.0Op6an-JlemOpuk JI. E. Tlcuxomnoris npodeciiinoi kKoOMyHIKallii : HaB4. MOCIO.
Yepnisii : Kuuru - XXI, 2010.

11.0coBcbka I'. B. Komynikaiii B MeHEIKMEHTI : HaBd. mociOHuk. Kwuis
Kongop, 2003.

12.0coBcbka I'. B. OcHoBu meHemxMeHTy: IIpakTukym : HaBuy. moc. KuiB
Kongop, 2005.

13.1lapkoB ®@. 1. KoMMyHHUKOJIOTHS: KOMMYHHUKAIIMOHHBIA KOHCAJITHHT : Yy4eo.
rmocobue. Mockaa :Jlamkos u K, 2010.

14.1l1apkoB ®@. M. KoMMyHHKOJIOTHSI: OCHOBBI TEOPUH KOMMYHHMKAILUU : y4eO. s
OakanaBpoB. Mockga : [lamkos u K, 2012.

15.I'pebentox I'. €., Hkypkina B. M., Adenuenko I'. B. CouiokynbrypHuit
MEHEKMEHT y rpadiyHOMY JTM3aiiHi : HaBY. MOCI0. JIJIs CTY/l. BUIL. HABY. 3aKIL.
/3a pen. I'pedentoka I'. €. fnra : Pexn. arenmis "T'I" KI'Y, 2010. 137 c.

OCHOBMU TEOPIi KOMYHIKALII

[Honsarrs «xomyHikauis». IIpeamer Teopii komyHikamii. DyHKuii Teopii
KoMyHikaiii. OCHOBHI BiIMIHHI PHUCH TOHATb KOMYHIKAIis, A1aJiOT, CHUIKYBaHHS.
MuibkaucuuIuliHapHud  XapakTtep Teopli komyHikauii. [IpoGiema komyHikamii B
aHTUYHIN KyJnbTypl. THUIM KOMYHIKATOPIB: KIIIOUOBUM KOMYHIKATOp, JiAEp AYMOK.
Bunu BepOanbHOi KOMyHiKalii. YMHHHUKHM, IO BIUIMBAIOTh HA IHTEPIPETALilO
HeBepOAJIbHUX CHUTHANIB y Tpoueci KomyHikamii. Tumum KomyHikaiii. Popmu
KOMYHiKaIlii. EjleMeHTH KOMYHIKaTUBHOTO TMPOIECY: IOBIIOMJIEHHS, JKEpeso
MOBIAOMJICHHS, KOJYBaHHA 1 JEKOAYBaHHS, OJEpXKyBad, 3BOPOTHUU 3B’S30K.
KomyHnikatuBHi Oap’epu. YHIKaIbHICTh KOMYHIKATUBHOT'O TPOLECY: J1aXPOHHICTD,
T1aTOMHICTh, MYJIBTHIUTIKYBAaHHS, CHUMYJIBTAHHICTh, perulikaiis. ['omoBHI Mopeni
MacoBOi KOMYHIKallii: HEOMapKCH3M, MOCTMOJEPHI3M, I1H(OpMAaIiiiHI KOHLEILI].
[TonsaTTs «macoBa koMmyHikalis». CTpykTypa MacoBOi KOMYHIKaIIii.

Jliteparypa
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1. be6buxk B. M. [HpopMaiiiiHO-KOMYHIKAI[IHHUN MEHEI)KMEHT Yy TIJI00aJIbHOMY
CyCHUIBCTBI:  TICHUXOJIOTiS, TEXHOJIOTi, TeXHiKa mabJiK  pUIJICHIIH3
[Enextponnuii pecypc]| Kuis : MAVTII, 2005

2. Op6an-Jlem6puk JI. E. Ilcuxomnoris npodeciiiHoi KOMyHIKallii : HaBY. 1Mocio.
Yepmnisii : Kuuru - XXI, 2010.

3. Ocogcrka I'. B. KomyHikaliii B MEHEI)KMEHTI : HaBY. MOCIOHUK. Kuis
Kongop, 2003.

4. [MapkoB @. M. KOMMYHUKONOTHSA: KOMMYHUKAIIMOHHBIA KOHCANTHHT : yueOl.
IToco6ue. Mockga : [lamkos u K, 2010.

5. lapxoB @. 1. KOMMYyHUKOIOTHS: OCHOBBI TEOPUU KOMMYHHUKAIIUH : yueO. s
OakanaBpoB. Mockga : [lamkos u K, 2012.

MAPKETHHI' B COHIOKYJIbTYPHIN JISIJTBHOCTI

Cdepa mocayr y punHkoBiii ekoHomini. CormiansHa cdepa sAK 00'€KT
MapKETUHTYy. XapaKTepUCTUKa PUHKIB 1 MAPKETUHTY B COLIOKYIbTYpPHINA AISTBHOCTI.
MapketuHr oprasizamid 1 Tepuropiil. Mapketunr mnonid. HexomepuiiHui
MapkeTuHr. MapkeTuHr mociyr. MapkeTuHr y cdepi KyabTypu, TpaauLii 1
MPUKIAJAHOT HAPOJIHOT TBOPUOCTI.

MapkertunroBa  iHQopMmauiiiHa ~ cucTemMa  MIAIPUEMCTBA. Cucrema
MapKETUHTOBUX JOCHIKEHb MiIMPUEMCTBA. MapKEeTUHIOBl JOCTIKEHHS] HA PUHKY
nociyr. CerMeHTyBaHHS PUHKY TOBapiB Ta MOCIYT.

MapkeTuHroBa npoAyKTOBa MOJIITUKA MiANpUeEMCTBA. DOpMYBaHHS MOCIYIH Ha
pUHKY. MapkeTHHroBa IiHOBAa MOJITUKA MiAnpueMcTBa. L[iHOBa TakTMKa Ha PUHKY
nociyr. MapketuHroBa 30yToBa MOJIITUKA MIAIPHEMCTBA. MapKeTHHIOBa MOJITHKA
KOMyHiKaliil minnpuemctsa. KomyHikaiiiiHa mosithka Ha puHKy mociyr. Cucrema
MapKETUHIOBUX KOMYHIKaIliil. 3HaUeHHs BUCTaBOK Ta APMapKiB y MapKETHUHIOBIH
TISUTBHOCTI.

VYropaBiiHHS MapKETUHIOM Yy COLIATbHO-KYJIbTYpHIM AisuibHOCTI. CouiaibHO-
3HAYMMI [IPOEKTHU ¥ MPOrpaMHu.

Jliteparypa

1. bama6anora JI.B. Ta in. Mapketunr mignpuemctB [EnextpoHHuii pecypcl:
HaBy. noci0. Kuis :LlenTp y40. n-pu, 2012.

2. bparko O. C.MapkeTHHroBa noJjiitTuka : HaBd. nocionuk Tepuonuie : Kapt-
Oxanm, 2006.
3. T'ony6kosa E. H. MapkeTtunrossie kommyHukanuu. Mocksa :@unnpecc, 2000.

4. Hopomenko I'.O. (pen.) Mapketunr [EnexktpoHHuii pecypc]: HaBY. mociO.

XapkiB : Tim [Ta6umim I'pym, 2016.

Hparan O. I. Mapkertunr : HaBy. nocionuk. Kuis : JJAKKKiM, 2005.

6. 3a pen. C. M. Imsimenka MapkeTuHr: 0OakajlaBpChbKUKA Kypc @ HaBd. IMOCIO.
Cymu : VHiB. KH., 2004.

7. Knumancbka JI. JI 3B'I3kM 3 TPOMAJICBHKICTIO: TEXHOJOTii MparMaTUuYHOT
komyHikaiii JIbBiB : Bun-Bo JIbBiB. monitexHiku, 2014.
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8. Konbep @®. Mapketunr KyabTypbl U uckycctBa. Cankt-IletepOypr
AptlIpecc, 2004.

9. Kopsrina C.B., Kopsrin M.B. Mapketunrosuit aynut [ EnektponHuit pecypcl:
HaBy. noci0. Kuis :Llentp y40. 1-pu, 2014.

10.Kotnep ®. MapkeTuHr MeHEIXMEHT : 3Kcnpecc-kypce. Cankrt-IletepOypr :
ITutep, 2005, 2008.

11.Kotnep ®. OcnHoBbl Mapketunra : Kpatkuii kypc. MockBa :M3a. nom
"Bunpamc", 2008.

12.MapkoB A. I1. [IpoekTnpoBaHrE MapKETUHTOBBIX KOMMYHHUKaLH. Peknamubie
texHoJoruu. Csi3u ¢ o0mecTBeHHOCThI0. CIIOHCOPCKast AeATENbHOCTD © yuel.
nocobue PoctoB Ha Jlony : ®enunkce, 2006.

13.MopozoBa H.C. Peknama B COLUHMAIBHO-KYJIBTYPHOM CEPBHCE M TYpPU3ME :
yueoHuk. Mocka :ACADEMIA, 2007.

14.0Beukina O. A. Tta iH. [InanyBanHs MmapkeTuHry [ EnektpoHHuii pecypc]: HaBd.
noci6. Kuis :Llentp yu6. n-pu, 2013.

15.11lexoBa E. JI. MeHe»XKMEHT 1 MapKEeTHHT B cpepe KyIbTyphl : yuel. mocooue.
Cankr-IletepOypr: Jlans ; Kpacuonap : [lnanera my3siku, 2012.

16.ITontopak B.A. Ta iH. MapketunroBi nochimxenHs [EnextpoHHuit pecypcl:
HaBy. noci0. Kuis :Llentp yu0. n-pu, 2014.

17.Cmurt II. P. MapKeTUHIOBblE KOMMYHUKAIMU: KOMIUIEKCHBIN noaxona. KuiB :
3nanHs-IIpec, 2003.

18. [llepbanr B. M. MapkeTuHroBuii MeHe>)KMEHT : HaB4. nocid. KuiB : Llentp
HaBu. J-pu, 2006.

19. Spmapok iaei mis KyabTypu. MiHICTEpCTBO KyabTypu Ykpainu [EnexTpoHHuUi
pecypc]. Pexum JTOCTYIy
http://195.78.68.75/mincult/uk/publish/article/342554.



